Job Description
Position: USDA Regulatory Compliance Manager
Reports To: Owner/Managing Partner

Typical Hours: 8am-5pm

Based ‘In Office’ – Denver, Colorado

Function

The USDA Regulatory Compliance Manager for Moore Brothers Design + Label Agency will oversee the labeling and packaging development process, ensuring compliance with FDA & USDA regulations for US products for Moore Brothers clients.  In addition to reviewing and updating product label designs, this position will develop nutrition facts panels and ingredient statements for new and revised product formulations for clients.  This position is highly cross-functional, and will interact heavily with the Creative Director and Managing Partner.  Resolves functional conflicts through consultation with Owner/Managing Partner. An experienced presenter. Senior-level client contact.

******
Responsibilities
· Ensures the timely development and execution of plan, campaigns, products and projects to assure earnings, growth, and profit goals are achieved.
· Maintain consistent claim and brand identities for clients.

· Responsible for providing accurate regulatory advice and applying it to client labeling, marketing, sales, and other materials.

· Work with clients, ingredient suppliers, and co-packers to obtain necessary information to create labeling content.

· Create accurate labeling content including nutrition facts panels, ingredient statements, net weight statements, and all other regulatory features based off client specifications.

· Submit labels to USDA for approval and work with reviewers to solve conflicts, as well as maintain USDA label approvals in proper formats for clients.

· Work closely with Creative Director to ensure proper messaging, accuracy in FDA and USDA labeling, and other compliance and messaging as directed.
· Plans, develops, and defends budget recommendations, work goals, measurements, and training requirements necessary to provide both profitable and quality service to clients.

· Provides detailed reports, information and cost estimates to assure accurate data on which to plan and develop functional objectives and budgets leading to stable and profitable accounts.

· Develop and deliver thought leadership and creative solutions that strengthen clients’ market distinction and leadership position.
· Promote continual creative improvement and actively contribute to a culture of innovation, excellence, accountability, and integrity.
· Provides leadership/motivation and conveys the vision and values of the agency to staff.

· Oversees creative consultations with account teams to assure appropriate creative strategies, adequacy/accuracy of input, schedules, budgets, production support, necessary reviews, and client presentations.

· Keeps the accounting team aware of the use of outside services and materials to assure timely and profitable billing and to minimize write-offs.  Implements effective markup of outside services and or products to drive profitability.
· Recommend staffing changes.
· Grow new business by always networking both in and out of the workplace and enthusiastically participate in business development efforts as directed and or inspired resulting in measurable revenue growth.
· Maintains internal and external professional relationships to assure the ongoing availability of specialized expertise, gifted freelancers, and reputable studios/producers when their services are required.

· Must be able to travel and meet with clients and present and defend agency work.
· Executes duties and assignments as directed in compliance with corporate guidelines and objectives.

· Facilitates and promotes corporate initiatives and values throughout the function.
· Responsible for collections of past due accounts, if needed.

· Attend annual regulatory training in Washington DC.

· Coordinate advertising content for Moore Brothers trade advertising.

· Answer phones and maintain flexibility to accommodate small office staff needs.

******
Requirements/Qualifications
· 3-5+ years’ experience in the role of USDA Regulatory Compliance or FDA Labeling Specialist.
· A bachelor’s degree in Business Administration, Food Science, Food Technology, Nutrition or a related field.
· Proficiency in Microsoft Office (Outlook, Word, Excel, and Power Point). Adobe Acrobat and Creative Suite and Social Media web platforms are an added bonus.
· Proficiently use USDA online labeling program.
· Should have working knowledge of either EZ Form or the ESHA Genesis nutritional program.
· A strong working knowledge of interaction design, user-centered experience design, brand development, digital marketing, and the creative process.
· Strong ability to provide clear creative direction and provide timely and helpful feedback to improve creative processes to keep work on budget and on schedule.
· Excellent presentation skills and communication abilities at all levels of both internal and client organizations.
· Strong ability to prioritize work and resources across engagements based on short and long-term needs.
· Proven leadership skills including mentoring, supervisory, and team-building.
· Valid driver’s license to meet clients in their offices, perform press checks, pick up outside services products and or ship client packages. 
Compensation:


-
$17 to $26/hr Based on Experience


-
Includes health, 401K, and excellent/flexible work environment


-
Hourly Non-Exempt Position
Contact:

Charlie Moore


Managing Partner


5320 N. Franklin Street


Denver, CO  80216


303-294-0026


charliem@moore-brothers.com


www.MooreBrothersAgency.com
Please email customized cover letter stating why you’d be a good fit for the    position, current resume, and references (all in PDF or similar format) for immediate consideration.  Thank you.
******
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