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Account Manager – Casa Grande, Arizona 

Position Summary: As an Account Manager, you will be the key point of contact between Growers and our customers. Exceptional customer service, coupled with excellent relationship management, will position you – and the Company – as a partner and resource that is irreplaceable to the customer’s operation. As the leader of the Field Operations initiative, your role will include specialized tasks of field mapping and soil sampling. 

Position Responsibilities: Your role as an Account Manager is one that will require you to problem solve, thrive in a fast-paced and high-pressure environment, and allow you to grow your agronomic and technical knowledge. An Account Manager does the following: 
· Creates and preserves an exceptional relationship with the customer.
· Develops a complete understanding of the customer’s business, staff, equipment, and third-party suppliers. 
· Maintains account reports that detail customer management practices, equipment and personnel lists, and fertility and planting reports. 
· Performs all field operations assignments, such as boundary mapping, soil conductivity mapping, and soil sampling. 
· Conducts maintenance and repairs on all Company-owned machinery and equipment. 
· Delivers, tests, and validates fertility and planting prescriptions. 

Technical Skills: An Account Manager must be skilled in customer service and sales, precision agriculture technology, and agronomic principles. You must also be adept in operating agricultural equipment and must safely and efficiently drive a truck and trailer. You will be successful if you are proficient at the following: 
· Understanding agronomic principles with comprehensive knowledge of fertility management. 
· Uploading and testing prescriptions in monitors such as a JD 2630, Case Pro700, and SeedSense 20/20, among others.
· Operating mid-size tractors, utility tractors, and all-terrain vehicles. 
· Operating small engines, hydraulic soil probes, and three-point hitches. 
· Maintaining and repairing mechanical, electrical, and hydraulic equipment and machinery. 

Behavioral Skills: The Account Manager is the liaison between the customer and the Company, and individuals in this role should always aim to represent Growers’ values of integrity, humility, and farmer-first mentality. This role requires professional excellence, because the interactions you make with customers will dictate the success that the Company will have.  As such, you will be expected to: 
· Maintain an exceptional degree of organization.
· Adhere to a professional standard of quality in all processes and outcomes.
· Timely complete tasks, communicate concisely with team members, and remain frugal with expenditures. 
· Regularly innovate to solve problems within your role. 
· [bookmark: _GoBack]Perform tasks while being safe to yourself and to others. 
· Receive and provide constructive feedback, with an emphasis on professional and technical development.

Position Requirements: 
· 1 – 3 years of agricultural experience, crop production preferred
· Sales and customer service experience preferred
· Driver’s License with a clean driving record
· Willingness to travel within Arizona. 
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