Logging in to Global Card Access (GCA)
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Global Card Access

You will already have GCA user profile,
which would have been established
during the implementation of your card
program. Enter those login credentials Password
here in order to log in.

User ID

Signin

Forgot ID/Password

You will see this screen when you card is process
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Global Card Access

Home Card Management Bank User

@ Your credit card request is pending. You should be able to view your card within 1-2 business days.
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My t

N tac

This screen will show once your card is ready for activation
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Global Card Access
//? Home  Card Management Bank User

@ Your card needs to be verified before accessing it for the first time.

Verify Your Card

Card number ATAS s 6634  This is not my card

Security code (2]

SKip and verty later

mited
the next time it is




Cardholder Dashboard




Viewing Account Summary and Recent Card Activity

Global Card Access

Home PIN Check Card Management

Account Summary Balances as of Jan 14, 2022, 08:14 AM CST
* Balance, credit limit, and payment Julian West - 0542
information are available under the ; e
‘Account Summary' s page Payment due date Current batance redit timit Available credit
Jan 13, 2022 0.00 5,001.00 495479
Balance on last statement Last payment
0.00 0.00

8 Recent activity

Date Descnpﬁon Amount
Jan 46.21
14  Jim’s Electrical Solutions Ponding
¢ Cardholders can view recent Transaction date: Jan 14, 2022 08:14 CST
authorizations, posted transactions, and e Hergia
declines from the ‘Recent activity’ table E e Wty
Reference number: 020109
Merchant category: ELECTRICAL CONTRACTORS

Merchant category code: 1731

Jan . 65.41
= 05  Budget Airlines Pending

v



Lock Card
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Global Card Access

Home PIN Check Card Managemsnt

Account Summary

Julian West - 2020

Payment due date

Jan 13, 2022

Balance on last statement

0.00

® Recent activity

Cumrent balance

0.00

Last payment

0.00

Credit imit

5,001.00

Balances as of Jan 14, 2022, 09:03 AM CST

Available credit

4,954.79

Lock your card

When your card is locked, you cannot use it to

« Make purchases
s Make ATM withdrawals - only available if company enabled

However, recurring transactions, refunds and credits will still be
processed

“You can unlock your card at any time within Global Card Access.

O JulianWest @ W @&

My tasks

No tasks at this time

Quick actions

View your PIN
Change your PIN

Manage alerts

View statements

Make a payment

Related links

@ Global Reporting and Account
Management

= Works



Cardholder Alerts




Cardholder Alerts
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Global Card Access
Home  PIN Check Card Management

Account Summary Balances as of Jan 11, 2022, 06:52AmM csT My tasks

Julian West - 2020 No tasks at this time.

Payment due date Cument balance Credit limit Available credit

Jan 13, 2022 0.00 5,001.00 5,001.00 _ )
Quick actions

Balance on last statement Last payment

0.00 0.00 View your PIN

Change your PIN

Cardholders can set up alerts for certain card activity. ——» | Manage alerts

E Recent activity
Lock card

View statements

Make a payment



Cardholder Alerts (Continued)

Home  PIN Check Card Management Bank User

Alerts (card ending 2020)

Transaction activity Account activity

Alart

Cash is withdrawn

Transaction is declined

Transaction exceeds my specified amount

250

Transaction is made online

Transaction is made by phone or mail

Transactions where merchant is based in another
country (choose up to 3)

Transactions where merchant is based in another
state or province (choose up to 3)

Sond to @

e

i

Settings

@)
@

Off

Cn

Off

Off

Off

Off

Send alerts to

p**"e@bofa.com.
Primary email address

Send alerts to

contact information

p*e(@bofa.com.
[ ] ==5565

Save

Select how you want to receive your alerts or manage your

Cancel

T




Cardholder Alerts (Continued)

Home  PIN Check Card Management Bank User

Alerts (card ending 2020) Send alerts to Edit

p***e@bofa.com.
Primary email address

‘Account Activity’ alerts can be set on the second tab.

Transaction activity Account activity
Alert Send o @ Settings
Card is requested or reissued on my account e Off
Personal information changed on my account Fa Off
Payment due in xx days B! Of
Payment posted Far OF
Payment not made by due date [ OF

Credit available is less than my specified amount

Off

Balance reaches or exceeds the specified Far] off
percentages of my credit limit

/// Balance reaches or exceeds my specified amount off



User Profile Self Management




User Profile Self Management
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Global Card Access

Access to this page is available by clicking on one’s name here. =——> | @ Julian\West |@ % &

Home

PIN Check  Card Management

Contact information

Email Use with @
J****st@abccorp.com A4 edit
Mobile phone @ Use with @
o] edit delete
Add mobile phone
Update mobile phone ®

Last sign in Friday, January 14, 2022, 0807 AM CST

User details

Julian West

User D
julian_west

Role(s)
Cardholder

Users can update their

Edit user details name, user ID, and

Update email address x

Changes to your primary email address will apply to Two-Factor
Authentication and Global Card Access communications
including alerts.

Email address

julian_west@abccorp.com

Save Cancel

Mobile phone number

9805550142

Bank of America Mobile Alerts Service. Message frequency depends on
account settings. Message & Data Rates May Apply. Carriers and the
Bank are not responsible for any delayed or undelivered messages
Messages may be delayed or not delivered due to factors outside of the
carrier's or Banks's control. Get additional support or help by caliing the
number on the back your card.

employee ID here.
Quick actions
Change password

Update security guestions

Show phone number and email addresses



PIN Check and PIN Change




View PIN

Home  PIN Check

Account Summary

Julian West - 2020

Payment due date

Jan 13, 2022

Balance on last statement

0.00

 Recent activity

Enter the card’s three
digit CVV (from the
back of the card) and
click ‘Continue’

Card Management

Current balance Credit li

mit

0.00 5,001.00

Last payment

0.00

=
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Global Card Access

Home  PIN Check Card Management

PIN Chack

Enter your security cods (9

I

Balances as of Jan 11. 2022, 06:52 AM CST
Available credit
5,001.00

Click this link to view thecard’s ________
PIN

!

)
\

BANK OF AMERICA
Global Card Access

Home  PIN Check Card Management

PIN Check

PIM shown one digit ai 3 time
* 4 * *

Show my PIN

My tasks

Mo tasks at this time.

Quick actions

View your PIN

Change your PIN
Manage aleris
Lock card

View statements

Make a payment

3. After clicking ‘Show

my PIN’ the digits of
the PIN are displayed
one at a time



Change PIN
O JuianWest @ & & 4,;-:'-,
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Home PIN Check Card Management

My tasks
Change your PIN

Mo tasks at this time.
Complete the following information to change your PIN.

ﬂecurity code \

3 ?

Quick actions

View your PIN

1. Back on the home screen, select Current PIN 2. Enter the card’s three
Change your PIN ‘Change your PIN’ to customize the digit CVV (from the back
card’s PIN of the card), the current

Manage alerts Forgot your PIN? PIN, and the new PIN,

Lock card and click ‘Submit’

New 4-digit PIN
View statements

Make a payment

Confirm new PIN

Related links

@ Global Reporting and Account - J
Management \ ance /

7 / Z Works




GCA Mobile Application

(In App Store:




GCA Mobile App

A convenient way for cardholders to access card account details anytime, anywhere?

Good Afternoon

Real-time account information anytime, anywhere Additional features
* View individual account information * Activate and register a new card
* Securely view your unique card PIN « Login using biometrics
* Provides contact information for Servicing authentication
* Review credit limit, balance, User ID O

Quick actions for added security
*  Temporarily lock a card to prevent unauthorized use

available credit and recent card
transactions in the dashboard

Y Set up
/ fingerprint
sign-in

Passcode

* Drill into transaction details that
include decline reasons and
enhanced authorization information

Additional, robust capabilities are available via Global Card ~ * Lock/Unlock Card : o
Access Online * Manage select alerts directly within @ focatiar ﬁ soucardi
+ Review up to 13 months of digital statements the mobile application o
e View PIN/Create a custom PIN * Maintain profile and account e B e o
security information @
* Recover user ID and password

* Contact servicing

Convenient options for self-service tasks
* Update contact information

Forgot ID/Passcode? Register a card

BANK OF AMERICA %7



Helpful Resources and Support Contacts




Helpful Resources and Support Contacts

Global Card Access

Helpful Resources  Release Notes

Helpful Resources

8

©

Program Administrator
Global PA Quick Reference Guide
Global PA support information
Global Payment Guide

Global Card Access Live Training

Quick Start Guides

How to apply for a new card

How to view PIN far Chip and PIN card use
How to change your PIN (North America)
How to set up alerts (North America)

How to lock and unlock your card

How to manage your account

Complete User Guides

Global Card Access User Guide - Program
Administrator

Online Purchase Guide using strong
customer authentication (Europe)

Select language.. - | Go |

&

Global Card Access

Cardholder Benefits an

Global Insurance Benefits
Benefits on Us

Global Card Access App
Contactless card use and {

Global mobile wallet instru

Statements and Paymg
How to access statements
Cardholder payment instru

Cardholder payment instru

Global Customer Servi

Cardholder support and ag]

Home  Card Managemeant

Contact us

Select the region your card was issued in:

North America

All cardholders

800 300 3084 (Canada)
888 449 2273 (US)

602 379 8752 (US Collect)

Fraud claim status
300 714 5923

Disputes (non-fraud)
300 601 9490

Executlve Explorer cardholders only
800 GB1 6529

Premium Rewards cardholders only
800 582 5TTT

£ BOArequests@maritz.com

[Z bankofamerica. com/premiumrewards
T






