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Quickly recognizing in group and out group
membership has benefited humans evolutionarily.
The observed physiological, psychological,
emotional, and behavioral responses to difference
may resemble threat-based reactions explained by
attachment of pre-established social values and
preferences for specific groups. Since the
apparent lack of awareness of unconscious bias
results in lower quality and satisfaction with
healthcare, the successful alignment of behaviors
and intentions is essential for health professionals
to improve the experience of care, quality, and
outcomes for outgroup members.
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