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Cooperative Extension Survey Overview and Your Part
You have been asked to help collect surveys for Cooperative Extension (CE) because of your involvement with CE programs. This overview provides information to help you collect surveys in the best way possible, and also provides a script you can use when asking someone to take a survey. Thanks in advance for helping with this important effort!!
The purpose of the survey is to gather input from people across your county on priorities for Cooperative Extension activities in the future. The goal of this paper and pencil survey collection is to get input from people not already closely involved with CE.  Survey collectors, like you, can recruit people to complete the survey at locations like malls, libraries, jury pools, or community events, generally places where a community cross-section of people gather or come and go frequently. You may also ask friends and family who are not associated with CE to complete a paper survey. We ask that you only collect surveys from people who are high school age or older. 
A goal of survey collection is to gather information from people across the county. What this means is rather than just gathering surveys from people in the larger cities in your county, we hope to gather information from smaller communities as well. The Cooperative Extension Director or other Cooperative Extension staff supervising survey collection can help you identify towns and cities to visit for survey collection. 
When you approach someone to ask them to take a survey there are a few pieces of key information you should remember. 
· First, survey participation is voluntary, so people approached may choose not to participate, and that is OK. 
· Second, the responses someone gives on a survey are anonymous – this means we don’t know their name. At the end of the survey there is a place they can write their email address if they want to know about CE programs and events. If this is filled out, it should be torn from the survey and stored separately so there is no identifying information (name or email) on the completed survey. In fact, it would be best if you asked them to tear it off (or you tear it off in front of them) and put it into a separate envelope right away.
· Third, even if a person doesn’t answer all of the questions on the survey, for example they don’t have time to complete the survey, keep the survey and submit to your CE contact with all the other completed surveys.
· A script to use when asking someone to complete a survey can be found one the next page.
In case someone asks what CE is, you can use this description (most of which can also be found on the front page of the survey):
Cooperative Extension is an outreach arm of The University of Arizona and the College of Agriculture and Life Sciences (CALS) committed to "Improving Lives, Communities, and the Economy". We are part of a nationwide network of scientists and educators who help people solve problems and put knowledge to use. Arizona Cooperative Extension provides a link between the university and the citizens of this state. 
More information on CE is available at extension.arizona.edu.
You will be given copies of the CE survey to be used when you ask people throughout your county to complete a survey (surveys are available in both English and Spanish). After someone gives you back a completed survey, you should keep the survey and the torn off email portion in separate manila envelopes. Once you have finished collecting surveys you should return both these manila envelopes to the CE staff organizing this data collection. 
Interviewer Script: The following is a script you can use as a guide when asking people to complete a survey.
[bookmark: _GoBack]Hello. My name is _______________ and I am volunteering with (or work with) Cooperative Extension in (insert county name_____________________). In case you don’t know, Cooperative Extension is an outreach arm of The University of Arizona and part of a nationwide network of scientists and educators who help people solve problems and put knowledge to use. I am asking if you would be willing to take a short survey to help Cooperative Extension identify which issues people believe are most important for us to address now and in the future. All your responses will be anonymous. This survey should take no more than 10 minutes to complete. Could you take this short survey now?

If yes – hand person the survey and a pen. When they are done, collect the survey from them. Check to see if they have written in their email address on the last page. If so, fold on the dotted line, rip off piece of paper and place in separate envelope.  Thank survey participants for their time, and place their completed survey in another manila envelope.
If no – Say, ok, and thank them for their time.
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