Hello _____________,
Thank you for reaching out, and I am very sorry to hear about the situation you are experiencing. I can only imagine how stressful and overwhelming this must be. I truly appreciate you taking the time to let me know what is going on.
Please prioritize your safety and well‑being first. We will absolutely work with you during this time. I will notify your instructors so they are aware of the disruptions you’re facing and can provide flexibility with coursework, deadlines, and attendance as needed.
I have also cc’d International Student Services on this email, as they may have additional options or resources to support you during this period of transition and uncertainty. I was also able to locate the following information regarding emergency and incident support that may be of help to you given the current circumstance: 
For Emergencies Related to Any of the Following Critical Events:
· Victim of a Crime
· Death of a UA Traveler
· Missing Person
· Unsafe Environment due to threats including (but not limited to): civil or political unrest, natural disaster, disease outbreak, or terrorism
Call or text the UA's security provider, Crisis24, at any time, identifying yourself as a University of Arizona faculty, staff, or student in need of assistance:
· Call: +44 1202 937 401
· Text: +44 7766 556 078
You may also find additional health resources on the Arizona Online Health and Wellness page. Better Mynd and Togetherall are two online mental health resources that you may find helpful during this time. 
If you are able, please continue to check your email when possible and keep me updated on any changes or additional support you may need. My goal is to make sure you have the flexibility and understanding you need to continue your academic progress as your circumstances allow.
Please take care, and don’t hesitate to reach out.

