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Does this get added to the student D2L calendar? 
Yes, any Zoom meeting created within D2L will be added to the course calendar. 
 

Will it also push to the students CatCloud? 
I do not believe so but I can't say for certain. I'm not sure where CatCloud is pulling from. If it pulls 
directly from D2L course calendars, yes. If not, no. Sorry that isn't more helpful but I'll see if I can find 
out for sure. CatCloud says it integrates with D2L but doesn't say explicitly that all calendar items will 
copy over. I'm reaching out to the Trellis team for more info. 

Unrelated to this presentation — I cannot disable Closed Captioning and 
it is very distracting when I am presenting. I tried every hint and 
direction. Any advice? 
Instructions for enabling/disabling captions can be found at the link below. If those steps aren't working 
for you, please reach out to us at d2l@arizona.edu 
https://support.zoom.us/hc/en-us/articles/115002522006-Using-closed-captioning-in-Zoom-Rooms  
  

If you are not using D2L, then all your participants would need to be 
logged on to the Zoom session, correct? Also, can you import a CSV with 
non-UA email accounts?  Thanks. 
This will depend on how the meeting is set up. When scheduling a meeting, you can choose to require 
UA authentication, or not. Details on importing a CSV of registrants can be found here. 
https://support.zoom.us/hc/en-us/articles/11830867843213-Importing-meeting-registrants-by-CSV-
upload  
 

Do recordings in Zoom have the same retention as Zoom in Panopto? 
No, they do not. Zoom recordings are only accessible within Zoom for 130 days. Panopto content will 
remain indefinitely although it will be "archived" if it has not been viewed for 13 months. Once archived, 
it can be unarchived with a single click but it will take 24-48 hours to become available. To clarify, all 
Zoom cloud recordings get sent to Panopto automatically. You don't need to do anything extra for them 
to be sent to Panopto. 
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https://support.zoom.us/hc/en-us/articles/11830867843213-Importing-meeting-registrants-by-CSV-upload
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For the Zoom and D2L portion. If we have TA's Can our TA's add their 
office hours into D2L/Zoom as well? 
Yes absolutely, as long as they schedule it within the D2L course, it will populate the calendar.  
If they create it outside of the course, they can create a recurring meeting on the D2L course calendar 
and manually add the link. This method is often used when an instructor uses the same office hours for 
multiple courses. 
 

Where the Raise Hand is on the tool bar I see a setting for "play chime 
for raised hands." Does that mean I'll hear a chime when others raise 
their hand? 
That is correct. I believe it is the same chime sound that plays when someone joins a meeting (assuming 
the meeting has that chime enabled) 
 

Within the COM, when we schedule meetings through Outlook, 
Microsoft Teams automatically populates.  Since we only use zoom in 
our area, is there a way to disable Microsoft Teams? 

1. In Outlook, choose File and then Options. 
2. Select the Add-ins tab of Outlook Options dialog box. 
3. Confirm that Microsoft Teams Meeting Add-in for Microsoft Office is listed in the Active 

Application Add-ins list 
4. If the Teams Meeting Add-in is listed in the Active Application Add-ins list, select Disabled Items 

in Manage and then select Go… 
5. Set the checkbox next to Microsoft Teams Meeting Add-in for Microsoft Office. 
6. Choose OK on all dialog boxes and restart Outlook. 

 

Where is the Security tab to suspend participants? 
Only hosts/co-hosts will see the Security icon in the meeting toolbar. It will appear to the left of the 
Participants icon.  
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