College of Agriculture & Life Sciences Exit Survey
Business Process Guide

Purpose and Background
The College of Agriculture & Life Sciences (CALS) requests that all undergraduate students earning a bachelor's degree from the college complete the exit survey. This survey is a complement to the university-wide “Graduating Senior Survey”, which collects career-level outcomes. Our goal is to assess the student experience while in CALS and within their majors. Student satisfaction indicators as well as student learning outcomes are included in the instrument. 
For a copy of the current codebook or to update your department items, please contact Danielle Flink.
Student Privacy
Student privacy is of utmost importance. Students will access the survey in Qualtrics by logging in through their University of Arizona NetID and password. Student names, email addresses, and student IDs will be captured during the single sign-on (SSO) process. A small, select group of trained college and university level data and assessment professionals will have access to full, raw data. 
See “Survey Results” below for more information about data sharing. 
Data Collection
Multiple attempts will be made to ensure the highest response rate possible. Points of contact and timing are as outlined:
1. Academic Advisors will discuss the survey and its importance during their appointment to complete their degree audit. Following the appointment, Academic Advisors will email the link and re-iterate the importance. A sample template is provided below. 
2. The survey will be promoted in all college-level graduation newsletters and communications. 
3. Convocation RSVPs will be collected in eSMS with a link to complete the survey.
4. In advance of convocation, two emails will be sent from the college to the list of graduating seniors who have not yet completed the survey. 
5. Post-convocation, one more email will be sent from the college to graduated students who have not yet completed the survey with a reminder of services available to them through the CALS Career Center.  
Processes may be adjusted as response rates are monitored. 
Taking the Survey
Students can take the survey through this link: https://uarizona.co1.qualtrics.com/jfe/form/SV_82euBqIBNcn4O3k 
A QR code can be requested by emailing Danielle Flink.
Incentives for Completing Survey
Each semester, a raffle will be drawn for one student to win a University of Arizona diploma frame from the UABookstore. 
Survey Results
Results of the CALS Exit survey will be compiled into an annual report and shared widely prior to the fall term of the next academic year. 
To protect student privacy, a main assessment contact for each department will have access to de-identified results through a password protected report link in Qualtrics. Select raw data is available by request. To support outreach efforts, a separate report of student names may also be requested. 
CALS has a data sharing agreement with Student Engagement and Career Development (SECD) and Assessment and Research to support linking data from both instruments for comprehensive and/or longitudinal research efforts. Aggregate data is available of the Graduating Senior Survey through UAccess Analytics provisioning. 
Sample Email Template
To: Student
From: Academic Advisor
Subject: Degree Audit and Exit Survey

Hello [Student Name], 

It was great to see you today! As a reminder, please be sure to complete the college exit survey. Feedback about your experiences is very important to the College of Agriculture & Life Sciences. Completing the survey now will free you up later as you wrap-up your final classes and celebrate your accomplishments! 

[Insert other details following up from appointment]

I have truly enjoyed working with you throughout your academic career! Please let me know how I can support you through your final semester. 

Thank you for taking the time to provide us with your feedback on the exit survey. 

[Insert closing of choice], 

[Advisor Signature]
