New Features of Zoom March 24, 2022 Q&A Chat

Useful Session Links
Contact us for questions about Zoom: acadtech@arizona.edu

Download latest client: https://arizona.zoom.us/download

Latest and Past Release Notes for Zoom Client - https://support.zoom.us/hc/en-
us/articles/360042414611-New-Updates-for-Zoom-Client

Download/Sign-In/Update Your Zoom Client - https://help.d2l.arizona.edu/zoom

Auto update support article: https://support.zoom.us/hc/en-us/articles/4413422750861-Automatic-
update-release-frequencies

Auto update feature blog article: https://blog.zoom.us/get-automatic-updates-in-the-zoom-client/

Managing Breakout Rooms - https://support.zoom.us/hc/en-us/articles/206476313-Managing-
breakout-rooms

Presentation Slide Control - https://support.zoom.us/hc/en-us/articles/4411656450701-Controlling-
slides-shared-by-another-participant

Using Focus Mode - https://support.zoom.us/hc/en-us/articles/360061113751-Using-focus-mode-

Custom Gallery View Order - https://support.zoom.us/hc/en-us/articles/4413866054285-Setting-a-
custom-gallery-view-order-

Add Video to Waiting Room - https://support.zoom.us/hc/en-us/articles/4905283822733-Enabling-and-
customizing-the-Waiting-Room

Enable Language Interpretation - https://support.zoom.us/hc/en-us/articles/360034919791-Using-
Language-Interpretation-in-your-meeting-or-webinar

Q&A Chat
Q: What about updates done straight from my UA Zoom account? Do they suffice or do we need to
download the latest client as indicated by Malcolm above?

A: Updates done from your UA Zoom account will work as well as the download link above
Q: To join this meeting now, Zoom made me update to 5.10

A: Client version 5.9 and 5.10 introduces settings that, when turned on, will mandate an update from
any users participating in the meeting

Q: Is the UA Zoom webpage also the place where folks can ensure that Save Chat is enabled?

A: Yes - From the UA Zoom page select Settings > In-Meeting (Basic) and look for the Auto saving chats
toggle

Q: Are we able to rename the automatically assigned rooms as well?
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A: You can rename automatically created breakout rooms
Q: | didn't know that participants could self-select. Where can | find more info on that?

A: Managing Breakout Rooms - https://support.zoom.us/hc/en-us/articles/206476313-Managing-
breakout-rooms

Q: You can only delete a room if it is empty?
A: Yes, you cannot delete a room that contains participants or has assigned participants
Q: Can you assign someone into a room next meeting or do you have to save as a new assignment?

A: If you use a saved breakout room assignment but want a participant to be in a new room, you will
need to re-assign them to the new room once the breakout rooms are opened

Q: Can you change configurations during a meeting?

A: If you have opened breakout rooms using a saved assignment, you can use the Recreate option to
create a new assignment or room configuration in the meeting

Q: If this (slide control account setting) is changed during the meeting will it take effect or will a
restart be needed?

A: If you are in a live meeting and you enable slide control in your account settings in the web portal,
you would need to end your current meeting and restart it for this feature to then take effect. Any time
you adjust a setting in your web portal account settings, they only take effect for future meetings. So
changing account settings while in a live meeting will require you to restart that meeting for the setting
to take effect.

Q: Can you turn off focus mode at the end of a meeting, to allow participants to ask questions after a
presentation?

A: Focus mode can be turned on and off from the meeting toolbar via the More.. button
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