
 

Fall 2020 Opening of School Updates 
Fall 2020 Information and Updates   

 Please visit Fall 2020 Information and Updates located on the Office of the Registrar 
website for the most updated information about the Fall Schedule of Classes, an FAQ, and help 
guides. 

Change of Schedule  
 The Change of 

Schedule/Late Change 
Petition has moved 
online.  In the new 
process, students will 
access the form on 
our website Change 
of Schedule.  The 
online process will be 
available for Fall 2020 
beginning on August 
17, 2020. 

 
GRO (Grade Replacement Opportunity) Policy Updates  
 There were two GRO policy updates this year.  

1. The deadline to file a GRO has been extended to the same date as the last day for a 
student to withdraw online through UAccess. Another way to look at it is that it is the 
last day before a Late Change Petition is required to withdraw from a class.  

2. The GRO maximum unit limit of 10 has been eliminated. Rather than “3 courses and 10 
units,” the maximum will be “3 courses” with no limit on the number of units for the 3 
GROs.   
 

18-Unit W Maximum Policy   
 The W policy had one update that is effective for Fall 2020. There is now a “reset” of the 18-

unit maximum when a student graduates and starts a second Bachelor’s degree (sequential, 
not concurrent). W grades incurred during a student’s first Bachelor’s degree will not count 
toward their W maximum during their second Bachelor’s degree.   

 
Remote Availability & Submitting Documents  
 We will be continuing to serve students and the University via mostly remote means for the 

Fall 2020 academic term.   
 Our contact information page will be updated as well as a Services Updates – Remote 

Availability site as things change.  
 Please direct students to submit all forms and/or documentation to the Office of the Registrar 

through reghelp@arizona.edu. 
 

 

https://registrar.arizona.edu/fall-2020-information-and-updates
https://registrar.arizona.edu/
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https://catalog.arizona.edu/policy/grade-replacement-opportunity-gro
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https://registrar.arizona.edu/contact
https://registrar.arizona.edu/services-updates
https://registrar.arizona.edu/services-updates
mailto:reghelp@arizona.edu


Staff Updates:
NEW TEAM MEMBERS & TRANSFERS 
 Veda Adams | Specialist | Room & Course Scheduling  
 Michael Davenport | Director of Registration and Student Services | Registration, Residency & 

Transcripts 
 Amanda Gluski | Assistant Registrar | Graduation, Records & Certifications 
 Clara Gonzales | Coordinator, Military-connected Benefits and Certifications | Graduation, 

Records & Certifications 
 Diana Greer | Specialist | Document Scanning & Archives | Registration, Residency & Transcripts 
 Jullisa Sanchez | Specialist| Residency Classification | Registration, Residency & Transcripts 

PROMOTIONS 
 Felipe Ayala-Lavander | Interim Director | Systems & Reporting  
 Sherrie Svedberg | Manager, Graduation Services | Graduation, Records & Certifications 
 
Area sites & emails: 
 

  

  

  

  

  

 

AREA EMAIL ADDRESS 

Registration, 
Transcripts & 

Student Services  

reghelp@arizona.edu 

Residency 
Classification 

REG-rco@email.arizona.edu 

Military-Connected 
Benefits & 

Certifications 

REG-veterans@email.arizona.edu  

Military Tuition 
Assistance 

REG-
TuitionAssistance@email.arizona.edu 

Graduation 
Services  

GradServices@email.arizona.edu  

Room & Course 
Scheduling  

rcshelp@email.arizona.edu 

Grades(for 
instructors & 

academic 
departments)  

Reg-Grades@email.arizona.edu 

Helpful Links: 
▶Registrar Homepage 

▶Registrar Contact Info 

▶Fall 2020 Info 

▶Spring 2020 Info 

▶Dates & Deadlines 

▶FERPA Information 

▶Registrar FAQ 
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▼  ▼  ▼ 
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