
Trellis CRM update 5/22/20 

 



 

Originator advisor doesn’t receive email, but if adding the availability or appt to another advisor’s calendar, that advisor will receive email.  Calendar add-in will 

not ask for advisor input, it will directly be added. 

Busy availability will not sync to outlook.  



 

Go Live May 27 to all Trellis users. 

Current availability that go past the 27th, anytime these are updated, they will automatically update to the new system, but so will the old one.  Recommend 

by Trellis team, wait to update Trellis past May 27 until this update occurs. 

 



 

Can see 5 at a time and scroll down for more. 

At this time, they do not drop off the list over time, this might update in the future. 



 

Changes can be made to important flag until 11:59PM of entry date. 

 

 



Referrals: 

 



 

Sample email view, with student’s preferred name in the image above.  Edits can be made to the email from here, before it is sent to the student.  Only the 

student receives this email, with the referral reminder.  Currently a link to the referral source is not included, advisor should add that to the body of the email 

message prior to sending it.  All “referrals” can be tracked to know who is being referred where and when and by whom.  Only the referred unit can read the 

email sent to the student to create the referral. 



Sample of the new “referral” list in Trellis now:

 

 



Email to student sample copy below: 

 

 



You can create a referral after the case detail entry from the right side of the page for a student: 

 



In Chatter is a Referral chat group where users can send their feedback/requests which may be implemented as this feature is further improved.  Currently it will 

be in testing mode to see usage and gain feedback.  Danielle B has requested that the specific referred to unit’s URL page be provided automatically when that 

unit REG or Bursar is selected. 

 

Email settings for outgoing emails in Trellis: 

Advisor: To set up your email signature for referrals go to “settings” and then create a signature template so you can add your dynamic URL filled signature, 

otherwise it will be text only format in the referral email sent to student. 

The textbox of the referral is open to the student to view in the email and the referred dept, be careful when composing this to provide details you don’t want 

either party to share, per Trellis team. 
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Around June 3 Recurring availability is a “coming soon feature”.   This means you can create appt or drop-in blocks of time for a set timeframe into the future. 

If you change an availability, you will only change the one you are clicking on not on all of them, at this time. 

You can’t change dates/times in the past.  You can extend a recurring availability for future dates.  That way events are not changed in the past when updating 

the future availability.  See the image below. 

 

 

 

 

  



In the works now and is being planned: Advising Dashboard, this is not the final look by any means, but an alert that it is being created. Image below of 1st stage, 

in production. 

 

 

 

 

 

 

 

 

 

 



Trellis landing main page will have new updates relevant to the time of semester, “student community expansion” see image below. 

Verbiage will come from the relevant units to Trellis for this page. 

 

 

 

 

 

 

 

  



In progress and upcoming groups to join Trellis in image below, per Kirsten, only advisors will have access to case detail entries, however, the plan is to allow 

advisors to view case detail entries from other units like OSFA and Registrar when entered.  

 

 

 

 

 

 

 

 

  



Final screen shared in the meeting was the review of past and upcoming updates, image below. 

 

 

 


