Trellis CRM update 5/22/20

View Options v

Monthly SME Network Meeting Agenda

Product Updates

* Review recent updates for Trellis Advise
* Automated sync from Trellis to Outlook — In beta. Launching May 27t
+ |mportant cases
* Create drop-in checkbox
* Referrals
* Reports & Dashboards
* Incoming groups and data sharing

* Upcoming updates
* Recurrence for availability
* Student Community expansion

Training & Support Updates

Open Q&A
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Outlook Integration

Automated Sync from Trellis to Outlook coun ©

The new Outlook integration automatically updates o o e "
your Outlook calendar based on updates to your

Trellis calendar.

When you create or update availability or
appointments on your calendar:
Selecting a colleague to participate in a group drop-in
* Appointment and Drop-in availability types will
automatically sync. No email will be sent. e x|

* The “Busy” availability type does not sync to * Drop-in Owned by Rick Leverton
Outlook

* Group members you select for a group drop-in
will receive an invite email and be set as -~ o
Attendees on your/their Outlook calendar

G Meeting Insights

(]

Group drop-in Outlook invite

Originator advisor doesn’t receive email, but if adding the availability or appt to another advisor’s calendar, that advisor will receive email. Calendar add-in will
not ask for advisor input, it will directly be added.

Busy availability will hot sync to outlook.
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Outlook Integration

From: crm-noreply <crm-noreply @email.arizena.edu>
Sent: Friday, May 22, 2020 10:28 AM
To: White, Caelan Jarrett - (caelan) <caelan@test.arizona.edu>

Automated Sync from Trellis to Outlook Subject: sandbox: Blair Houston - Appointment booked

Blair Houston has booked an appointment with you.
When someone else adds or updates an

Appointment Details
availability or appointment on your calendar:
Date: Friday, May 22, 2020
Time: 2:30 PM - 3:00 PM
* For appointments created by others (students,

colleagues), you will receive an email e

notification as an alert. No action is required. An email notification for a booked appointment
The appointment will automatically sync to

your Outlook calendar. From: erm-noreply <crm-noreply@email.arizona.edu>

Sent: Friday, May 22, 2020 10:28 AM
To: White, Caelan Jarrett - (caelan} <caelan@test.arizona.edu>

* Cha nges to appointments will automatica”y Subject: Sandbox: Blair Houston - Appointment canceled

sync. No email notification will be sent. Your appointment with Blair Houston was canceled.

. . Appointment Details
* Canceled and deleted appointments will

automatically be removed from your Outlook Date: Friday, May 22, 2020

" = A Time: 2:30 PM - 3:00 PM
calendar. Email notifications for canceled
appointments will be sent. No action is Why they want to meet: Test

required. An email notification for a canceled appointment

7
?

Unmute

L Type here to search

Go Live May 27 to all Trellis users.

Current availability that go past the 27, anytime these are updated, they will automatically update to the new system, but so will the old one. Recommend
by Trellis team, wait to update Trellis past May 27 until this update occurs.
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Important Cases

Purpose

* To provide users with a way to call
attention to case notes that should be
elevated in view

* Examples
* Dean of Students flags a
“Welfare Check” case as
important
* Advisor flags a “Change of
Major” case as important

*  When viewing a student’s record,
important cases will appear at the top
of the screen

* |If none of the student’s cases are
flagged as important, the section
will not appear

1

2
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Unmute

£ Type here to search

Can see 5 at a time and scroll down for more.

i3 Console Hoama v B Bl Howstor

£ Blakr Houston i 00e

antact
Blair Houston &

We found no potential duplicates of this contact

Important Cases i —

~ Subject

Student record with important cases

B -

$33 Console v m i Houston v x

ED Blair Houston i 00966055

Cont
Blair Houston 2

We found ne potential duplicates of this contact.

Details Related Case Details

Student record without important cases

At this time, they do not drop off the list over time, this might update in the future.




Aaron A Avery | Salesforce

C & ua-trellis-—-stage.lightning.force.com

B Salesforce W SieraCedar Wl RadWomen [l UofA [l DeveloperRescurces [l Admin Resources [l Developer Projects [ bunky boutique

& Logged In as Rebecca Fleld (rmitch@emall.arizona.edu stage) | Sandbox: STAGE |  Log out as Rebecca Fleld

Contacts 23 Ny'kol Dillor v X Aaron A Avery

Contact

Aaron A Avery

Mailing Address Emplid
email.arizona.edu.invalid (5 30-0438 4206 E Los Robles St 02358673
cson, AZ 85712

We found no potential duplicates of this contact.

Important Cases

Case Number v Subject v Owner Name v Date/Time Opened

0096607 Student Concern Rebecca Field May 22, 2020, 01:48 PM

Details Related Case Details

v Contact Details

Name

Aaron A Avery

4 Recent Items

00 )
@&n

Participants

G)

Changes can be made to important flag until 11:59PM of entry date.



Referrals:

a Zoom Meeting

Chrome View Hi

AL Type here to search

Tab Window Help

& TEST Sandbox STAGE Sandbox  #® Prod Sales 5 T * ual SL VPN

New Case Detail

Create Referral

The information provided here will be emailed to the Contact

* Referred from

Advising

*Referred to @

Financial Aid

The text entered below will be included in the body of the email exactly how it is entered:

bx B

Salesforce Sans B I Y| S|=|l=|4 E

Please go to financial aid which is located in the admin building to learn more about your

% B Fri1:55 PM

Mebcam [T EM

X

Emily Kinney O

[ ] (3

[ Other Bookmarke
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@ Chrome File Edit View History Bookmarks People Tab Window Help B 100% B Fri1:55PM  Emily Kinney Q

L ]
o & [ E

& TEST Sandbox STAGE Sandbox @ Prod Salesforce . Gearset @ usid @ SSLVPN 30 5 Arizona Webcam [ EMSC  » | [ Other Bookmarks

New Case Detail

Email Preview

Hello Jules,
Below is information related to our discussion:

Refarred to Financial Aid on 5/22/2020

Please go to financial aid which is located in the admin building to learn more about your options for the fall.
Financial Aid did not receive a copy of this email.

Thank you,
David McGuiggan

Previous

L Type here to search

Sample email view, with student’s preferred name in the image above. Edits can be made to the email from here, before it is sent to the student. Only the
student receives this email, with the referral reminder. Currently a link to the referral source is not included, advisor should add that to the body of the email
message prior to sending it. All “referrals” can be tracked to know who is being referred where and when and by whom. Only the referred unit can read the
email sent to the student to create the referral.



Sample of the new “referral” list in Trellis now:
. Zoom Meeting

@ Chrome File Edit View History Bookmarks People Tab Window Help = @3 Fri1:56 PM  Emily Kinney Q

L Julie Ann Wagner | Salesforce X +
& C' & ua-trellis--stage.lightning.force.com ( ¢ g ® ] E
JIRA Confluence - CRM DEV Sandbox @&w TEST Sandbox STAGE Sandbox  @® Prod Salesforce (: Gearset & uaid e SSLVPN &= Box|Login &5 Arizona Webcam [ EMSC » [m Other Bookmarks

& Llogged in as David McGuiggan (dmcguigg@email arizona edu stage) | Sandbox STAGE | Log out as David McGuiggan

Julie Wa

Console v 8 Phoebe Miriam San... v X £9 Emily L Kara v X £2 Julie Ann Wagner X

00966044 Academic Advising Creating Case, Case Detail, and Referral as Resid... 5/19/2020 4:23 PM

View All

Q Referrals (&)

Referral Name Referred from Summary Created By

R-028 Advising Referred to Financial Aid on 5/22/2020 David McGuiggan

R-027 Advising Referred to Financial AiJon 5/22/2020 David McGuiggan

R-026 Registrar Referred to Financial Aid on 5/19/2020 Rick Leverton

R-025 Dean of Students Referred to Study Abroad on 5/19/2020 Rick Leverton

View All

a Early Progress Reports (0)

Student Enroliments (1)

Student Enrollment Name Program Plan Program Status

SE-0550845 UEDUC: College of Education MMDIBSED: Mild Moderate Disabilities Active in Program

View All

TR Ciiidant Cranm Mambhare (E)

4 Recent Items

AL Type here to search




Email to student sample copy below:
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@ Outlook File Edit View Message Format Tools Window Help

6 Sandbox: Referral from David McGuiggan - Inbox
[ 3

Message
Box | Login &5 Arizona Webcam [m EMSC B2 Other Baokmarks

57 57 [ [ Meeting 1 ) g Y

Move  Junk  Rules Read/Unread Categorize Follow Send 1o

ete Archive  Reply Reply Forward D7) aiachment Switeh
Al up OneNote

Background

Sandbox: Referral from David McGuiggan

David McGuiggan <dmcguigg@email.arizona.edu.invalid>

DM

To: = Kinney, Emily Le

Clone Printable View

REFERRAL FOLLOW UP

Hello Jules,

Below is information related to our discussion:

Referred to Financial Aid on 5/22/2020

Please go to financial aid which is located in the Admin building to learn more
about your options for the fall.

Financial Aid did not receive a copy of this email.

Thank you,
David McGuiggan

® ®

Record Reactions

Unmute Start Video Participants

L Type here to search wo Y box




You can create a referral after the case detail entry from the right side of the page for a student:

® Chrome File Edit View History Bookmarks People Tab Window Help “ ®3 Fri1:58 PM Emily Kinney Q

LA 00966074 | Salesforce X +
&« C' @ ua-trellis--stage.lightning.force.com Q ¥ i ] E

i Apps JIRA Confluence - CRM DEV Sandbox @ TEST Sandbox STAGE Sandbox @ Prod Salesforce  { Gearset @ uald @ SSLVPN b= Box|login &5 ArizonaWebcam [0 EMSC  » [ Other Bookmarks

& Loggedin as David McGuiggan (dmcguigg@email arizona edu stage) | Sandbox STAGE | Log out as David McGuiggan

Julie Wa (X[~ ?2 A

Console Home v £S5 Phoebe Miriam San... v X £9 Emily L Kara £3 Julie Ann Wagner

£33 Julie Ann Wagner @ rR028 X o 00966074 v X

m

Details Related

Conversation Transfer

Case Details (1)

Case Detail Name Comments Owner Alias Created Date
v Create Referral (beta) @

CD-0987924 reviewed schedule for fall, co... dmcgu 5/22/2020 1:53 PM
N

Career: Undergraduate
View All

Important @

O Referrals (1) Origin (optional)

In Person
Zoom
Phone
R-028 Advising Referred to Financial Aid on 5...  David McGuiggan Email
None

Referral Name Referred from Summary Created By

View All
“ Comment
Case History (1)
Salesforce Sans
Date Field User Original Value New Value

5/22/20201:53 PM  Created. David McGuiggan

Wit

Unmute Start Video Participants C Share Screen Record Reactions

L Type here to search Y box «~ o ]




In Chatter is a Referral chat group where users can send their feedback/requests which may be implemented as this feature is further improved. Currently it will
be in testing mode to see usage and gain feedback. Danielle B has requested that the specific referred to unit’s URL page be provided automatically when that
unit REG or Bursar is selected.

Email settings for outgoing emails in Trellis:

Advisor: To set up your email signature for referrals go to “settings” and then create a signature template so you can add your dynamic URL filled signature,
otherwise it will be text only format in the referral email sent to student.

The textbox of the referral is open to the student to view in the email and the referred dept, be careful when composing this to provide details you don’t want
either party to share, per Trellis team.

BLANK

BLANK



Around June 3 Recurring availability is a “coming soon feature”. This means you can create appt or drop-in blocks of time for a set timeframe into the future.
If you change an availability, you will only change the one you are clicking on not on all of them, at this time.

You can’t change dates/times in the past. You can extend a recurring availability for future dates. That way events are not changed in the past when updating
the future availability. See the image below.

Upcoming Updates

Ability to create recurring availability

New Availability
<[> May 2020 " :
Sun Mon Tue Wed Thu Fri Sat
Your Availability
o
3 o S 7 8 9
& G
o
10 1 12 14 15 16
o
ot 17 18 19 21 22 23
Recurring Availability
24 25 26 27 28 29 30
n
n |
Recurrence icon on availability records in the month calendar view

Initial release will include a “Weekly” option with multiple day selector

ut. (ex: 10am-12pm every e & o o o

i

Kirsten Vdn Detto"s s;:.reen



In the works now and is being planned: Advising Dashboard, this is not the final look by any means, but an alert that it is being created. Image below of 1 stage,
in production.

& My Advisement Dashboard | Sal: X +
<« C @ ua-treliislightning.force.com

i Apps € CRM AdviseScrum.. $& CRM - CRA

A . @ oea @

Console Home v OMyAdvisementDas . v X  © Unableto load v X A Trellis Service Referr. v X B Recently Viewed | K. v x U8 Referrals v x [ ADVISE - My Appts v x

Dashboard P scribe | v
My Advisement Dashboard Refresh Subscribe

Advisor personal dashboard

As of May 22 2020 2.08 PM Viewing as Danielie Buhrow

Appointment Date

equals This Week v

ADVISE - My Appts by Status and Date = ADVISE - My Appointments My Appointments Without Cases

I} S — PRI P A : e »‘(——‘—'3—*"

ew R ADVISE - My Appts by Stat 3
ADVISE - My Availability Utilizatio




Trellis landing main page will have new updates relevant to the time of semester, “student community expansion” see image below.

Verbiage will come from the relevant units to Trellis for this page.

THE UNIVERSITY OF ARIZONA

- A | Trellis —m—
Upcoming Updates

Student Community Expansion MAKE THE MOST OF YOUR
COLLEGE JOURNEY

* Expanding Trellis Advise to show
additional services to students

* Will add Financial Aid and other
info to assist with student Available Services
retention’s need to send a ACADEMIC ADVISING
student to one location for e
assistance info

Your Assigned Advisor(s)

David McGuiggan
8

SCHEDULE APPOINTMENT

STUDY ABROAD

LOOKING FOR OTHER SERVICES?

Search for any advisor or coordinator on campus.

] Q ® @ /R HBunversity

OF ARIZONA

t subject to change.

Kirsten Van Detta’s screen




In progress and upcoming groups to join Trellis in image below, per Kirsten, only advisors will have access to case detail entries, however, the plan is to allow
advisors to view case detail entries from other units like OSFA and Registrar when entered.

Trellis Expansion

Current Groups In Progress **Next
Study Abroad/ISS — *Cases & Case Details, Referrals DRC
THRIVE
Registrar — Scheduling (MCBC, Grad Services & Residency Financial Aid
Classification Only), *Cases & Case Details, Forms approval Bursar

(Cases), Referrals
Dean of Students — *Cases & Case Details, Referrals

Faculty/Instructors — Scheduling, *Cases & Case Details, EPR,
Forms approval (Cases)

SSRI Retention — *Cases & Case Details, Referrals, EPR
SSRI (SOS) — Service Desk (service cases)

Financial Aid — Service Desk

*Viewing, editing and creating advising Case Details permissions are granted by Roxie Catts, the data steward of advising case notes. Incoming groups will not receive access to 1 1
without permission being granted by Roxie. '

. ® @ K] ® &
readiness of group(s). s

Kirsten Van Detta’s screen



Final screen shared in the meeting was the review of past and upcoming updates, image below.

Trellis — Delivered Feature Highlights

*  Onboarding Study Abroad/ISS

«  Create busy blocks on advising calendar to
easily remove appointment availability

« Updated Case Detail workflow to retain data

entered from step to step

» No Show email notification to students

+  Student unable to cancel appointment within

one hour of appt start time

+ COVID-19 Support banner in Trellis Advise

student community

+ Post-advising appointment survey to

students (deferring sending to students)

+ Resolved issue with some students not

receiving appointment reminders

+ Remove appointment blocks from student
view with Busy blocks

Onboarding New Groups (Ongoing)

Expansion: Change of “Advise” app to

“Console” and removal of
Appointment Type to assist with
expansion of features for incoming
groups

Auto-fill appointment fields from
Availability

In addition to in the appointment
popover and email notification, also
display UAccess Student Center link
on the contact page

Enhance Drop-in blocks in student
view to help students see additional
information about the drop-in is
available

Added information on how to use
Zoom in calendar pop-in and
appointment confirmations

Various bug fixes and

IN PROGKESSPoutfBok ifftegration @

Expanded and set default width on
“Comments” column in Case Details tab

Added ability to see Preferred First Name in
results when searching for contacts
(Searching by Preferred Name is available)

Streamlined information displayed in My
Appointments Today widget on the calendar
page

Added the ability to track and send Referral
(Beta) emails to students

Added the ability to call attention to important
Cases

Updated the "Major" filter in the student's
Advisor Search to include "No Major Selected"
options

Automated sync from Trellis to Outlook

Various bug fixes '

IN PROGRESS: Outlook, Ability to creat
recurring availabilities, advising dashbo



