5/13/20

Trellis updates:

-Added “referral” button if advisor is doing so, it will be within Case Detail box. In BETA testing now
-Added “important” checkbox if entry is such, and it will be on top of case details lists.

Marking “important” or changing back to not important, will only be editable until midnight of the entry.

Sample of important case detail entry is below.
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Sample of important cases list is below.
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Referral screen within case detail below
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The text entered below will be included in the body of the email exactly how it is entered:

Salesforce Sans

L Type here to search




Sample of referral info is below, which can be changed before submitting, in case error was entered.
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Email Preview

Hello Hal,

Below is information related to our discussion:
Referred to Dean of Students on 5/13/2020

This is a referral

Dean of Students did not receive a copy of this email.

Thank you,
Danielle Buhrow
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Once the referral info is submitted, a referral email is received by the student. Image of sample email is below.

If student reaches out to the referred dept, that dept can view the referral case detail entry for their reference, but only if the student contacts them. Other
units will not have viewing access otherwise. The referral unit does not receive an email or notification of the referral.
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REFERRAL FOLLOW UP

Hello Hal,

Below is information related to our discussion:
Referred to Dean of Students on 5/13/2020
test

Dean of Students did not receive a copy of this email.

Thank you,
Danielle Buhrow

End of meeting.



