3.17 Text Campaign
Hi, it's Jenny w/ Arizona SOS(sos.arizona.edu). There is a ton of information coming from the university right now.  The most important thing is to check your emails and D2L for updates from instructors. We will be increasing the number of texts you receive for the next few weeks. Need help? Have questions? Reply Yes or No






if last_message has 'yes'  Reply with the letter (or letters) you are interested in learning more about! (A, B, C, D, E, F, G, H)

A. D2L problems or confusion
B. In person assistance with questions
C. Priority Registration Dates
D. Tell me something encouraging
E. I need help with something else
F. Meal Plan or Food 
G. Academic Advising 
H. Dorm questions 
Z. Zoom – How to use it 


{if last_message has 'no'}
Thank you and stay healthy.  Text SOS to 97779 w/future questions or text MONDAY to 97779 for weekly Motivation Monday Messages. Stay up to date at https://www.arizona.edu/coronavirus-covid-19-information









A
For content related concerns please reach out to your instructor.  For tech related concerns please contact 24/7 at it.arizona.edu .  For D2L refreshers- https://help.d2l.arizona.edu/student/student-home
 
Need more information or to start over? Reply More or No or Start

B
For in person assistance with a variety of services - https://studentsuccess.arizona.edu/
Need more information or to start over? Reply More or No or Start


C
Way to get prepared for next year already! https://bit.ly/395dV0e
Need more information or to start over? Reply More or No or Start

D
Everything may be confusing and out of the norm, but we are all in this together.  
Want more encouragement or positive affirmations? or to start over? Reply Boost or No or Start


E
Hi there! Let us know your question & Jenny, Hannah or Viviana will get back to you as soon as possible. Responses are individually read so it can take a bit. If you need faster help email sos@arizona.edu or chat online at https://sos.arizona.edu

F
If you have questions about your meal plan visit - https://union.arizona.edu/mealplans/
If you have concerns related to food insecurity- campus pantry will still be open but is moving - https://www.facebook.com/uacampuspantry/
{% endif %}

G
Check with your college about the best way to “meet” with your advisors. It will likely be a call, zoom meeting or other electronic means.   
Need more information or to start over? Reply More or No or Start


H
Visit https://housing.arizona.edu/coronavirus-covid-19-campus-housing-faqs for information about dorms.    
Need more information or to start over? Reply More or No or Start


Z
You will be hearing a ton about Zoom or Skype meetings.   Get help with using Zoom - https://help.d2l.arizona.edu/zoomforstudents

Need more information or to start over? Reply More or No or Start


“More”
Hi there! Let us know your question & Jenny, Hannah or Viviana will get back to you as soon as possible. Responses are individually read so it can take a bit. If you need faster help email sos@arizona.edu or chat online at https://sos.arizona.edu


D.. if last_message has 'boost'(each boost text receives new message)
1. “Obstacles don’t have to stop you. If you run into a wall, don’t turn around and give up. Figure out how to climb it, go through it, or work around it.”– Michael Jordan
2. Repeat this to yourself: I am the architect of my life; I build its foundation and choose its contents.
3. Repeat this to yourself: I have been given endless talents which I begin to utilize today.
4. Repeat this to yourself: I possess the qualities needed to be extremely successful.
5. The University of Arizona & SOS is happy to have you here, and glad that you like our positive affirmations. Look out for more in the future.Text SOS to 97779 if you need help with anything Arizona related or have questions in the future!


