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Resources for Advising Remotely
UITS has provided a comprehensive set of tutorials and resources to support campus community members who are planning to work remotely. 
In addition to the UITS resources, Arizona Online has created a curated set of resources to assist the University of Arizona advising community in case your teams need to work from home. 
If you have questions or would like to discuss contingency planning for remote advising operations, please do not hesitate to contact Carmin Chan, Director of Online Student Success at cmchan@arizona.edu or (623) 547-9541. 

Technologies for remote meetings
Many advisors may be wary of sharing their personal phone numbers or other information with students. Fortunately, there are ways to conduct remote advising meetings without providing this information. 
Zoom
Zoom is available campus-wide for video web conferencing for academic purposes and business conferencing. Zoom is available to all active UA NetID holders: faculty, staff, students, and DCCs. NetID is not required for people outside the university to attend a UA Zoom meeting.
Zoom allows participants to see each other through video chat, share screens, share written chat (such as copy/pasting links), and even record sessions. Advisors can set up their personal zoom room with a “waiting room” feature so that the student is only able to join the zoom session once they’ve been admitted by the meeting organizer. The wait room feature is very helpful for back-to-back student appointments. 
Google Voice
You can have a local 520 phone number and not disclose your personal cell number when calling students. You will need to use a different gmail account, other than our arizona.edu email because we are not administrators for the UA address, per Google. 
This is another option for Zoom in case you do not have a working webcam etc.  Also, with using Google Voice, students don't have to have internet connection to keep the appt. (Thank you Danielle Buhrow)



*67
Dialing *67 before a phone number will block your phone number from caller ID. However, some students may have phone settings that block calls from unidentified numbers. If this is the case, it may be best to use the other options for a meeting.

Call Forwarding
Call forwarding will allow for students to call your university phone number and the call will be redirected to your preferred/personal phone number without revealing that phone number. 

Remote Access to University Systems, Documents and Software
VPN - Ability to securely access university systems
The UA Virtual Private Network (VPN) provides a secure connection from your home computer, laptop, or mobile device to the UA's network. It is also a valuable security tool when you are on an unsecured wireless network (e.g., coffee shops, airports). This tool will allow you to access UArizona (UAccess, Outlook, Trellis, etc.) systems while working remotely.

Voicemail Web Inbox - Accessing your voicemail remotely
With this online tool, you can use a Web browser to set up and change various personal preferences in your campus voicemail box, listen to your voicemail messages and send new ones. You will use your UA NETID and password to login. 

Box / Google G Suite/ Microsoft Office 365 - For storage of documents you use everyday!
Box: Box is an online cloud storage and collaboration tool that enables users to easily store, access, and share files from anywhere, at any time, and from any device.
Box: 
Google G Suite: Docs, Sheets, and Slides online, and storage files in Drive. Access and share from anywhere. Log in at catmail.arizona.edu with <netid>@email.arizona.edu, your password, and NetID+. Faculty and staff must request a campus Google account to get access.
Google G Suite: 
Microsoft Office 365: Word, Excel, and PowerPoint online, and storage in One Drive. Access and share from anywhere. Log in at office.com with <netid>@email.arizona.edu, your password, and NetID+.

Software Available for Staff Use - Download software for free on your home computers
Software licensing provides public domain, bulk purchase, volume, and site-licensed software. This service provides students, faculty, staff, and departments free or low-cost software, including Microsoft, Adobe, and Sophos (antivirus) products. For software that is not listed, departments and individuals should seek educational discounts from the UA Bookstore or directly from software vendors and producers.
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